foundation assembly O

o

o

Setting up your SLEEP NUMBER" foundation
is the first step toward a customized sleeping experience.

It can be quickly and easily completed without tools.

before you begin

1f you purchased a bed frame, assemble it first. Then
assemble your foundation and assemble your mattress
last. Your foundation should be assembled directly

Contﬁnts onto your bed frame or on the floor.

) Some bed frames have slats that run from one side of
Carefully check the contents of your foundation

boxes and compare with the list below. Each
component is clearly labeled with the part name
and part number.

the bed to the other. If your bed frame has slats, posi-
tion the slats evenly to support the foundation. If
your bed frame has fewer than three slats, we recom-
mend adding additional slats to ensure adequate sup-

(18] port for your foundation.
Side Rails %
Quantity: King (4 each 1A and 1B) (A Carefully Check the Contents
Queen/Full (2 each 1A and 1B) of Your Mattress Boxes

1f you’re missing any items, please call Customer Service.

Support Beams .
Quantity: 8 King Caution
4 Queen/Full With some styles of bed frames, the foundation
length may extend beyond the frame’s support legs.

This situation makes it possible for the frame to tip
End Beams

Quantity: 4 King
2 Queen/Full

when significant weight is placed at the foot of the
bed. Please use caution when sitting or otherwise
placing weight on the foot of the bed when using
these type of frames.

Quantity: 4 King
4 Queen/Full

Deck Panels Q

Pin Components :
Quantity: 4 King [
2 Queen/Full

Fabric Coverlet
Quantity: 1 King
1 Queen/Full
)

(Packaged in the mattress box
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o Connect Side Rails Q
a) Push the components labeled 1A SIDE
RAIL and 1B SIDE RAIL together on

the floor to form a secure connection. [

King foundation: complete the assembly of one
foundation unit. Assemble the second unit, then move
the units into place on the bed frame side by side.

9 Insert Pin l [ NOTE:
KING AND CALIFORNIA KING

Locate the two PIN Components FOUNDAﬂONS CONS]ST OF

contained in the plastic bag. TWO TWINS SIDE BY SIDE
b) Slide a pin, “T” end up, .

into the channel at the

center of the connections

completed in step 1.

e Insert End Beams o
a) Slide the components labeled END ]
BEAM into the last set of channels ’ n.’
of the side rails, making sure the

SELECT COMFORT" logo faces out Pin
and the tabs are on top as shown.

[ e

The joints may fit tightly, so push the beams ’
down firmly until the top edges of all four
corners are flush.

Queen model
shown.

e Insert Support Beams

a) Slide two of the components labeled
SUPPORT BEAM (with tabs up) into the
two center channels of the side rails. For
each beam, match end “A” with channel
“A” and end “B” with channel “B.”

b) Slide the remaining Support Beam
components into the next set
of channels of the side rails,
making sure the tabs are up
and all beams are flush with
the top of the side rails.

It is best to insert each end
partially into the channels
before pushing the beam all
the way into place.




6 Place the Deck Panels

a) Locate the components labeled DECK PANEL.
Queen/Full will have four panels, labeled left and
right, with one of each sliding on from each side. Twin
has two panels, with one panel sliding on from each side.

b) Approach the foundation base from the side, holding a deck '

panel with the Select Comfort” logo facing you, making sure
the rounded corner of the deck panel matches with the corner
of the base assembly.

Twin model
shown.

Queen model

¢) Set the panel onto the base so that the side nearest you overhangs
the edge by about 2 inches. 1t should rest smoothly on the base in
this position; if not, move the panel back and forth slightly until it does.

d) Pressing down on the far edge of the panel with one hand, use your

other hand to slide the panel in until it locks into place.

Right

denoted
here

@ Final Steps

a) Slip the fabric coverlet over the corner edges of the foundation with
the fabric side facing out and gray material on the inside (don’t try
and pull the coverlet down completely). Work one corner of the
coverlet down an inch or two on the foundation, then do the same
thing to the remaining three corners. Repeat this process until the
coverlet is completely over the foundation.

b) Put on your dust ruffle if you have one.

You're Done!
Now go to the Mattress Assembly section to complete the set up of your new SLEEP NUMBER" bed.

What if I can’t get my center support How can I get my pins in all the way?

beams flush with the side rails? All pins are wider at one end and narrower at the other

Make sure the letter on the center support beam end. Make sure the “T” end is up and the narrow end
matches the side rail. For example, the end of the goes into the side rail first. You may need to use a bit
center beam labeled “A” should connect to the side of force to get it in (like stepping on it with your foot).

rail with the “A” on it.

What can I do if I can’t get the deck panels to lay flat?

First, make sure all the pins and beams are flush. Then, set the deck
panel over the first set of notches. You should then be able to slide
the panel into place.




mattress assembly

Congratulations on the successful assembly of
your foundation. Now you are ready to assemble
your SLEEP NUMBER"® mattress. It can be

quickly and easily completed without tools.

before you begin

Carefully Check the Contents

of Your Mattress Boxes

1f you are missing any items listed on the
following page, please call Customer Service.

Orientation
These instructions refer to “left” and “right”

Firmness
Control
System

as if you are standing at the head of the bed
looking toward the foot of the bed.

Using a Surge Protector

To protect your Firmness Control™ System against unexpected power
surges, we recommend using a surge protector that is listed to UL® 1449
with clamping voltage of 330 volts, and a joule rating of 700 or higher. 1t 15 wonderful! After
the Firmness Control™ System can be plugged directly into a wall outlet; )
however, a surge protector provides added protection for your electronics. on/y one nzg/a 1, we both
Please note your 20-Year Limited Warranty does not cover damage to the
) commented that we
Firmness Control™ System due to a power surge, regardless of source. See

the Limited Warranty on page 15 for more details. had the best nig/}z"s

sleep in years!

Lowell S.
Flagstaff, AZ

o
O
o




Mattress Assembly

contents

Mattress Cover

“shown here
as packaged

Foam Border Walls
2 long, 2 short

shown here
as packaged

Corner Lock™
Package of 4

shown here
as packaged ¥

Air Chambers

2 for dual chamber
models, 1 for single
chamber models

™

Firmness Control
System with Remote
See p.10 for remote
control operation

Center Foam Wall
Dual chamber models only
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Position Mattress Cover

a) Place MATTRESS COVER on top of
the foundation or bed platform.

b) Unzip the top of the cover
and set it aside.

¢) Holes in the bottom of the cover
should be at the head of the mattress
and the SLEEP NUMBER"® bed label
will be at the foot of the mattress.

d) Place a CORNER LOCK" in each
corner of the mattress cover.

4

Connect Firmness
Control™ System

a) Place the FIRMNESS CONTROL" SYSTEM
on the floor at the head of the bed and
plug the power cord into an electrical
outlet.

b) Pass the end of each hose through the
small opening at the base of the Mattress
Cover and under the Foam Border Wall to
its corresponding chamber.

(The hose marked “L” connects to the left
chamber, unmarked hose to the right.)

¢) Press hose connections
together until they “click.”

e Install Foam Border Walls

a)

a)

b)

Place the two long FOAM BORDER
WALLS along the left and right sides
of the Mattress Cover as shown below.

The ends of the Foam Border Walls
should fit snugly inside the Corner Lock™
and run the entire length of the bed.

Place the shorter Foam Border Walls in
between the longer border walls at the
head and foot of the bed.

Make sure the border
walls are connected
securely and
squarely.

]‘\ﬂc]

6 Inflate Air Chamber(s)

Press and hold the A arrow on the
remote to begin inflating the mattress.

For dual chamber models, after
the first chamber is inflated, repeat
for second chamber.

Then, insert the CENTER FOAM
WALL between the chambers,
centering it between the head and
foot of the bed.




e Install Air Chamber(s)

a) Lay the AIR CHAMBER(s) in the
mattress cover so the Hose
Connector(s) are on the bottom
and face the head of the bed.

b) Connectors will roughly align
with the small openings at the
base of the mattress cover.

Dual chamber
model shown.

6

Final Steps

a) Zip on the top of
the Mattress Cover.

You’re Done!

N
i\qqt

Where are the Caps for Air Chamber(s)?

The caps are in the Firmness Control” System box. Please
store these in case you should ever want to disassemble
your bed and temporarily cap your air chamber(s).

What do I do if the motor doesn’t run?

Make sure the power cord is securely plugged into the
wall outlet. Check to see if the power cord is plugged
into an outlet which has power and is not connected to
an on/off wall switch.

Will my bed deflate if there is a power
surge or power loss?

No, your mattress will maintain its firmness.
To protect your Firmness Control” System,
we do recommend using a surge protector.

What if I notice a rubber smell from
the air chamber?

The odor you may smell is non-toxic and will fade over
time. To minimize the smell, allow the air chamber to air
out for a few hours and then lay a couple of dryer sheets
on top of the air chamber.

What if I feel like I'm rolling toward the edge or
toward the center of the mattress?

Although rare, these sensations could potentially be
experienced if one side of the mattress is set quite firm
and the other side quite soft. Call Customer Service for
a remedy to this situation if it is bothersome to you.

IMPORTANT SAFETY INSTRUCTIONS

EXERCISE CAUTION when plugging the cord into an electrical outlet.

DO NOT plug in the power cord with wet hands

DO NOT place the power cord in a high traffic area or near any heat
source, such as a heat register, radiator, stove or heater

DO NOT allow the power cord to be walked on or pinched

DO NOT operate the Sleep Number” bed with a power cord or plug
that has been damaged in any way or if the Firmness
Control” System has been damaged.

DO NOT unplug by pulling the power cord.
To unplug, pull by the plug.

To protect the product from possible damage, it is recommended that
the product be unplugged during lightning storms or when unused
for long periods of time.




foundation assembly @

F inding Your Camfort Level bed assembly @

finding your comfort level O

Congratulations on the successful assembly
of your SLEEP NUMBER" bed. Now you

are ready to find your comfort level.

before you begin

Unlike innerspring mattresses, the Sleep Number” bed
can be personalized at any time to the changing
condition of your body. Some reasons to alter the
firmness of your bed include:

® strained muscles
® back pain

® weight change

® pregnancy

® bad sunburn

® new sleep position

In addition to personalizing your bed for a great night’s
sleep, you can also alter the mattress firmness when you
wake in the morning in order to:

e facilitate getting out of bed, if needed
e achieve a “fuller” bed appearance

Dual Adjustability

1f you purchased a dual chamber model, you have the
ability to personalize each side of your Sleep Number®
bed. Since no two body types are the same, each sleep
partner should find their own comfort level.

The “L” buttons on the remote correspond to the left
side of the the bed (left is determined when laying on
your back on the bed). The “R” button corresponds to
the right side.

10




N Number’ Firmness Control™ System

® L T™M

1 Wired Remote

Firmer (top button)
Softer (bottom button)

Setting Your Sleep Number®

STEP 1. Lie on The Sleep Number Bed by Select
Comfort™ in your normal sleep position,
holding your remote.

STEP 2. Press any button on the
remote to “wake” it up.
Within 3 seconds, it will
display the current Sleep
Number® setting. 1f
you’d like to make the
bed softer or firmer
press and hold the A
or ¥ button until you're
comfortable. When you release the button,

the new Sleep Number® setting will During my pregnancy
be displayed. Continue until perfectly com-
fortable. The number displayed this bed has been super!
is your personal Sleep Number®
1f you would like to experiment further with your 1t adjusted as Igrew,
Sleep Number”® setting, refer to the information .
on page 12. 1t sometimes takes several nights helping me get to sleep
of sleeping at different settings to discover your
ideal Sleep Number’. during the most

sleepless times.

Therese V.
Abilene, TX

11
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Making changes to your Sleep Number

What is a Sleep Number"?

Your SLEEP NUMBER® is a setting between zero and 100 that represents
the ideal combination of mattress comfort, firmness and support for your

body, giving you the best night’s sleep possible.

The Simple Step-by-Step Process

Sleep Number® Firmness Control™ System

STEP 1.

STEP 2.

STEP 3.

STEP 4.

STEP 5.

Lie down on your Sleep Number Bed by
Select Comfort™ in your normal sleep position,
holding your remote.

Start by setting the Sleep Number® to 50
on the remote.

Take time to evaluate your comfort (see
diagram at right).

1f you like the feel of the mattress at 50,

go to Step 5. If you find that this setting

is too firm or too soft, change your Sleep
Number” in increments of 5. Reevaluate your
comfort level after each change. Once you
have found a Sleep Number® setting where
you feel comfortable, log this number into
your Sleep Journal.

Try to sleep at this Sleep Number® for a
minimum of five nights. It will take your
body that long to become accustomed

to a new sleep surface. After five nights,
reevaluate your comfort level and log this
into your Sleep Journal. If you need to
make adjustments to your Sleep Number®
setting, repeat steps 4 and 5.

How it Should Feel and Look

As you are customizing The Sleep Number
Bed by Select Comfort™ for your optimum
comfort level, lie down on your mattress
in your normal sleep position. Now, deter-
mine how you feel as compared to the
diagrams below and make adjustments to
your firmness or pillow if needed.

4 evaluate your )
comfort level

AAGGEAL L]
RIGHT

® Neck and back are aligned in the same
position as when you are upright.

® No discomfort at shoulder and hip
pressure points.

]
\

® You feel the mattress support the small
of your back (back sleepers) or the curve
of your side (side sleepers).

WRONG

® Body alignment is not straight.

® Your pillow* makes your head tilt at an
angle to the rest of your body.

® You feel discomfort from pressure at
your neck, shoulders, back, hips or legs.

N\ J

* Your pillow should help keep your body aligned
properly, otherwise it may interfere with your
ability to sleep comfortably. Visit our Web site or
one of our stores to see the extensive selection
of innovative pillows we carry.

1f, after trying four different Sleep Number® settings, you have not found your ideal Sleep Number®, please call a Customer Service
Representative at 1-800-790-9298. Our trained Customer Service Representatives may be able to recommend adjustments, make
suggestions, or pinpoint concerns that might be contributing to less than ideal comfort. Improving your sleep is our expertise.




-] Sleep Journal Je-

Sleeper #1

Sleep Number
Number®  of Nights

Description of
Sleep Quality

:7 Sleeper #2

/7,: = Sleep Number
Number” of Nights

Description of
Sleep Quality

Sleep Number” Study

15%

As you can see, Sleep Number®
bed owners find comfort at all
settings from 0-100, however
the majority of sleepers find their
Sleep Number” between 35-50.

10%

5% 1

PERCENTAGE OF PEOPLE
AT SLEEP SETTING
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SLEEP NUMBER" SETTING

100

Source: Select Comfort research

What if I'm not comfortable at the
Sleep Number® I was given when I
purchased my Sleep Number Bed
by Select Comfort™?

Since you probably only spent a few minutes
getting your SLEEP NUMBER® in the store or
through other means, you may find that you
need to explore other settings in order to pin-
point your ideal comfort level. Please use

the easy step-by-step process on this page to
set your Sleep Number®. 1f you still do not feel
comfortable after going through this process,
contact a Customer Service Representative.
Please have your Sleep Journal with you when
you call so you can tell your representative what
settings you have used.

Why do my numbers fluctuate?

1t is normal for the numbers on your remote to
fluctuate slightly and it is not necessary to make
any adjustments. Some reasons for the numbers
to fluctuate include: weight differences on the
bed, change in sleeping position, heat from an
electric blanket, change in room temperature or
weather.

However, if you notice that your bed is getting
softer night after night and your Sleep Number®
consistently gets smaller, check to make sure that
you have a tight connection between the hose
and the air chamber. You should hear it “click”
when it connects.

As we get older our
aches and pains change.
Being able to adjust to
these conditions make
a big difference in our
sleep comfort.

Carl §.
Round Rock, TX
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Mattress Care

We have over four million satisfied customers sleeping on our
beds and we have heard about every unique sleeping situation
imaginable. It is important to us that you are getting the best
sleep possible. If you are not completely comfortable on your
new bed or have any other questions, we can help. Please log
onto www.selectcomfort.com and click on Customer Center,
e-mail our Customer Service at customerservice@selectcomfort.com.
or call 1-800-790-9298.

mattress care

Mattress Care

The cover of your SLEEP NUMBER® mattress may be spot cleaned with carbonated water Creating a Healthy Sleep Environment
or mild detergent. Do not dry clean the mattress cover or put it in a washing machine.
Also, please do not apply stain-guard, as it may cause yellowing of the fabric.

An estimated 50 million Americans suffer from
allergies, and the bedroom presents some especially

Select Comfort is a leader in the industry in the use of materials designed to inhibit the difficult challenges. A few simple steps you can take
growth of allergens or microorganisms that, in rare circumstances, can form inside any to create a healthy sleep environment include:
mattress, bedding, pillow or upholstered product. J Use a dehumidifier to reduce any potential
Advanced antimicrobial safeguards are incorporated into every Sleep Number® bed. Key mold and mildew growth. Keep humidity levels
components of the mattress have been treated to protect the bed from contaminants such under 60 percent.

as mold, mildew and bacteria growth. The unique, zip-open design of the Sleep Number®
bed allows you to easily open and view the inside of our bed, and ventilate or vacuum,
if you choose.

v Use a high-quality mattress pad to protect
your mattress from moisture. You may want to
consider a waterproof mattress pad if your perspire

In rare instances under the right conditions, mold or mildew can form inside many types heavily while sleeping.
of mattresses, bedding or upholstered products. Should this condition occur in your mat-
tress, please contact our customer service department so we can work with you to return
your bed to factory fresh condition. 1f you have particular sensitivities to dust mites, mold
or mildew, you should exercise care to minimize any direct exposure to these allergens.
Select Comfort is dedicated to your sleep and satisfaction, and the unique, modular con- v Vacuum the bedroom regularly, using a high-

struction of the Sleep Number® bed makes it easy for us to remedy the situation for you. quality vacuum cleaner such as one with a HEPA
filter, one that does deep cleaning, or a central

vacuum system.

v Use allergen covers on pillows and mattresses
to reduce dust mites, which can trigger allergies
and asthma. Wash bedding weekly in hot water.

Transporting Your Sleep Number” Bed v Wait 20-30 minutes before making your bed

Your Sleep Number” bed is lighter than any conventional bed, making it much easier to each moming, turing the covers back and
move. If you are transporting your bed, we recommend complete disassembly and pack- allowing the mattress to air out for a bit.
ing in protective boxes. 1f you are using professional movers and want to keep the cham-
bers inflated, use the caps provided to cap off the air chambers, and place your mattress
and foundation in mattress packing boxes. In either case, be sure to box and protect your
Firmness Control” System. Our Customer Service Department can also provide additional
tips on packing.

v 1f possible, avoid placing your bed on an outside
wall or above an air conditioning or heating vent,
which can cause condensation and increase the
likelihood of mold growth in many mattresses.

v You could also use a high-quality electronic
air purifier to remove additional airborne

Important Note Regarding use of the Sleep Number® bed in RVs: particulates from the bedroom.

Select Comfort manufactures a unique Sleep Number® bed model that complies with Please note: Ozone ger?erators ARE NOT
Federal Motor Vehicle Safety Standards for RVs and automobiles. Rapid changes in altitude reFommended for use in the same room
may affect the air pressure inside the mattress. The air chamber may be damaged if the with the Sleep Number® bed, as they can
pressure becomes to great. If you plan to travel with your Sleep Number® bed into moun- degrade components of the bed over time.

tainous regions, either (1) temporarily disconnect the mattress from the pump hose to allow
air to escape or (2) partially deflate the mattress chamber to a Sleep Number® of 20.

14




Defective or Damaged Components

1f any component of the mattress or foundation is found to be
defective in materials or workmanship within first two years of the
original purchase date, they will be replaced by Select Comfort at
no cost to you. Within the first two years, all shipping charges to
replace a defective component will be covered by Select Comfort.

1f any component of the mattress or foundation is found to be

We recognize the fact that components may break, become soiled

or unusable and may not be covered under the warranty. As long
as you own our bed and can provide proof of purchase, you can
purchase replacement components. All component sales are final
and carry a 2-year Limited Warranty from the purchase date.
Product discounts and accessory promotions do not apply to com-

ponents. Call our Customer Service department for current pricing

defective in materials or workmanship after two years from the

original purchase date, the terms of the limited warranty below
will apply. After two years from the date of purchase, you will be
responsible for the cost of shipping the defective component back
to Select Comfort and any related costs. Contact our Customer

Return Policy

Service Department at 1-800-790-9298 for troubleshooting
assistance and if you need to process the replacement order.

‘What is covered:

e Select Comfort warrants that your
mattress and/or foundation will be
free from defects in materials and
workmanship for a period of 20 years
from the original purchase date.

® Warranty is limited to product repair
or replacement only.

‘What is not covered:

e Conditions arising from normal wear
and tear. (Conditions arising from
normal wear and tear include, but
are not limited to: mattress cover com-
pression, foam compression,
or discoloration of components.)

® Damage from tampering with any
component, or opening the Firmness
Control™ System.

® Damage from misuse or abuse of the
warranted product or component.

® Damage from laundering or dry-cleaning.

e Acts of God, such as but not limited to
lightning damage.

What you must do:

® Return the warranted product or
component in sanitary condition to

an authorized SELECT COMFORT"
service center. Select Comfort will incur
the cost of shipping up to two years
after the original purchase date; after
two years, the return shipping to Select
Comfort will be at the customer’s expense.
Please telephone our Customer Service
Department to locate the nearest author-
ized service center and arrange

for the return of the warranted product
or component.

‘What we will do:

® Select Comfort, at its option, will repair
or replace the defective product or compo-

LIMITED WARRANTY

nent at a cost to the original purchaser
based on the following table. The “price” is
the price of the defective product or com-
ponent at the time the warranty claim is
made, or the price of a comparable product
or component if the original product or
component is no longer in production.

Years After Original | Original
Purchase Date Purchaser’s Cost
Up to 2 years No Cost

2-20 years 20% plus 4% of price
for each year from

original purchase date.

For example, if a warranty claim arises

12 years after the original purchase date,

the cost to the original purchaser would

be 68% of the price (that is, 20% plus

490 for each of the 12 years) and Select

Comfort would be responsible for the

remaining 32% of the price.

Select Comfort reserves the right to substi-

tute products or components of

equal or better quality, and to use or deliv-

er refurbished products or components in

the repair or replacement of any product

under this limited warranty.

What will void this warranty:

® Tampering with any component, or
opening the Firmness Control™ System
and its hand control unit.

® Misuse or abuse of the warranted product
or component.

e Sale, transfer or other disposal of the

warranted product or component.

Limitations:

® Your exclusive remedy, IN LIEU OF
ALL INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING
FOR NEGLIGENCE, is limited to repair or
replacement of any product or component

and to process the component purchase.

We hope you are completely satisfied with your SLEEP NUMBER®
bed, but if you are not, contact QVC. They will be able to provide
you with further details.

deemed to be defective under the terms and
conditions stated above. Select Comfort
will bear no other damages or expenses.
e Customer maintains responsibility for instal-
lation of parts replaced under
terms of the warranty.
Select Comfort reserves the right to
refuse to repair or replace any product
or component that is returned in an unsan-
itary condition.
This Limited Warranty applies only to
the product as used in the United States
and Canada. 1t is not applicable in U.S. ter-
ritories or other countries.
This Limited Warranty is non-transferable.
Repair or replacement of a product or com-
ponent under the terms of this limited war-
ranty in no way lengthens the limited war-
ranty period.
ANY IMPLIED WARRANTIES APPLICABLE
TO THIS PRODUCT, INCLUDING ANY
WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR
PURPOSE, ARE LIMITED IN DURATION
TO THE DURATION OF THIS WRITTEN LIMIT-
ED WARRANTY.

Some states do not allow the exclusion

or limitation of incidental or consequential
damages, or limitations on how long an
implied warranty lasts, so the above limita-
tions may not apply to you. This warranty
gives you specific legal rights

and you may also have other rights,

which vary from state to state.

All claims relating to the limited warranty
of Select Comfort” products should be
made by contacting Customer Service

at 1-800-747-5301 or writing to Select
Comfort Customer Service, 6105 Trenton
Lane North, Minneapolis, MN 55442.




