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Congratulations!
Congratulations on your purchase of The Sleep Number Bed by Select
Comfort™! You're about to join over three million people who have traded
their innerspring mattress for the most innovative sleep surface ever. The
technology behind the SLEEP NUMBER® bed is one that recognizes the
unique sleeping needs of every individual, which vary according to comfort
preference, body type, height, weight, sleeping position and other health
and lifestyle factors. By creating a fully personalized sleep surface, your new
Sleep Number® bed offers you a customized comfort that will improve your
quality of sleep forever.
You can look forward to years of enjoyment with your new Sleep Number®
bed, which is the latest generation of sleep comfort and technology. What
awaits you is a lifetime of better, more rewarding sleep.
Once you experience, night after night, the comfort and support of our
unique bed system, we are conﬁdent that you will be a convert to the sleep
revolution we began in 1987. In fact, there are now so many satisﬁed Sleep
Number® “revolutionaries” throughout the country that Furniture/Today
ranked us the number one bedding retailer in the U.S.A. for ﬁve years
running. We invite you to tell your friends and neighbors about this
revolutionary product that can help
them attain the most comfortable
sleep possible.
We thank you for your purchase, and
wish you years of personal comfort
and restful sleep.

William R. McLaughlin
President & CEO
Sleep Number®: 55
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tents
You’ll want to keep this manual in a convenient place after you’ve
assembled your Sleep Number® bed. Please refer to it if you move,
for cleaning procedures or if you have any other questions.
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Bed Assembly

bed assembly
ﬁnding your Sleep Number®

Setting up your SLEEP NUMBER® bed
is the ﬁrst step toward a customized
sleeping experience. It can be quickly and
easily completed without tools.

before you begin
Carefully Check the Contents
of Your Bed
If you are missing any items listed on the
following page, please call Customer Service.

Orientation
These instructions refer to “left” and “right”
as if you are standing at the head of the bed
looking toward the foot of the bed.

Prepare Your Foam Pad(s)
Important Note!

If you purchased a bed with Foam Comfort
Pad(s) and/or a Foam Base Pad, carefully open
the pad(s) and set aside. NOTE: At least 20
minutes of expansion time is needed.

Foundation
Position the foundation on your bed frame.
The mattress will sit directly on top of the
foundation.

The bed feels like it is
custom molded to my
body. A truly unique
product!
Robert
Holbrook, NY
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Mattress Assembly
contents
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Foam Base Pad
S LEEP N UMBER ® B ED A SSEMBLY

Foam Border Walls
2 long, 2 short

Corner Lock™
Package of 4
shown here
as packaged

Air Chambers
2 for dual chamber
models, 1 for single
chamber models

Firmness Control™
System with Remote
See p. 6 for remote
control operation

Center Foam Wall
Dual chamber models only

Foam Comfort Pad
Color may vary

1 Memory

2 Intralux™

1 Zoned Foam

2 Memory

If you are missing any items, please e-mail Customer Service at customerservice@selectcomfort.com or call 1-800-318-2231.
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1

Personal Preference™
IV and V Models

Zipper
A

2

3

The pad should
rest on top
of the air
chamber(s).
e) Place the MEMORY
FOAM COMFORT
PAD on top.

d) Place the Gray FOAM
COMFORT PAD inside
the Duvet pocket
with the textured
side facing up.

c) Carefully shake out pad prior
to placing in position.

Zipper B
Zipper A

Each sleeper can customize their side of the
mattress by choosing how to position the
foam pads. Place the 1˝ MEMORY FOAM
PAD on top for a more firm, supportive
surface. Place the 3˝ Intralux™ foam pad
on top for a more plush surface.

d) Place the Foam Comfort Pads inside the Duvet
section (3˝ INTRALUX™ PAD is positioned
with the textured side up).

c) Carefully shake out pad prior to placing in position.

b) Unzip the top Duvet zipper (B) and set aside.

b) Unzip the top Duvet zipper (B) and set aside.

b) Place the FOAM COMFORT PAD on top of the
Air Chamber(s) with the “zones”
facing up and clipped ends
at the head of the bed.

a) Zip the Duvet cover onto the mattress (Zipper A).

a) Zip the Duvet cover onto the mattress (Zipper A).

a) Carefully shake out the pad prior to placing
in position.

Personal Preference™ V Model

Personal Preference™ IV Model
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Dual chamber
model shown.
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b) Move the bed to
your desired
location.

a) Zip on the top of
the Mattress Cover.

Personal Preference™ I,
II and III Models

Final Steps
Zipper B

Now go to the Finding Your Comfort
Level section to customize your
Sleep Number® bed.

You’re Done!

b) Move the
bed to your
desired location.

a) Zip on the
Duvet cover
(Zipper B).

Personal Preference™ IV and V Models

b) For dual chamber models, after the first chamber is inflated,
repeat for second chamber. Then, insert the CENTER FOAM
WALL between the chambers, centering it between the
head and foot of the bed.

a) For the Personal Preference™ II, III, IV and V Models, press any button on the remote to activate the hand control. Press the 6 arrow several times to set the firmness to “20.” Inflation
may take about 10 minutes. For the Personal Preference™ I Model, press
L or R to activate the hand control, then simply press and hold the “firmer”
button on the remote to begin inflating the mattress.

Inflate Air Chamber(s)

The pad should be evenly positioned
between the Foam
Border Walls.

b) Connectors will roughly align with the small
openings at the base of the mattress cover.

b) Place the FOAM BASE PAD inside the mattress
cover with the clipped ends at the head of the bed.

Install Air Chamber(s)
a) Lay the AIR CHAMBER(s) in the mattress
cover so the Hose Connector(s) are on the bottom and face the head of the bed.
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a) Carefully shake out the pad prior to placing
in position.

Personal Preference™ II, III, IV and V Models

Install Foam Base Pad

a) Place the Firmness Control™ System on the floor at the head of the bed. Plug the
power cord into the Firmness Control™ System and then into an electrical outlet.
(You will hear several clicks indicating there is power.)
b) There are two hoses for each air chamber (one large and one small).
Pass the end of each hose through the small opening at the base
of the Mattress Cover and under the Foam Border Wall to
the corresponding chamber.
Connect the hose marked with “L” and the adjacent
smaller hose to either of the connections on the left
chamber. Do the same using the other remaining
two hoses on the right chamber.
c) Press hose connections together until they “click.”

Personal Preference™ IV and V Models

c) Make sure the border walls
are connected
securely and squarely.

b) Place the shorter Foam Border Walls in between the longer
border walls at the head and foot of the bed.

The ends of the Foam Border Walls should fit snugly inside
the Corner Lock™ and run the entire length of the bed.

a) Place the two long FOAM BORDER WALLS along the left
and right sides of the Mattress Cover.

Install Foam Border Walls

Personal Preference™ I, II and III Models

Install Foam Comfort Pad

c) Press hose connections together until they “click.”

(The hose marked “L” connects to the left
chamber, unmarked hose to the right.)

b) Pass the end of each hose through the small opening at the
base of the Mattress Cover and under the Foam Border
Wall to its corresponding chamber.

™

a) Place the FIRMNESS CONTROL SYSTEM on the floor at the head of the bed and
plug the power cord into an electrical outlet. (Personal Preference™ II and III Models:
also plug the power cord into the Firmness Control™ System.)

Personal Preference™ I, II, and III Models

Connect Firmness Control™ System

d) Place a CORNER LOCK™ in each corner
of the mattress cover.

c) Holes in the bottom of the cover should be at the
head of the mattress and the SLEEP NUMBER® bed
label will be at the foot of the mattress.

b) Unzip the top of the cover and set it aside.
For the Personal Preference™ IV and V models,
unzip the lower DUVET zipper (A) first, then set
Duvet aside.

a) Place MATTRESS COVER (quilted side up) on top
of the foundation or bed platform.

Position Mattress Cover

Q

Where are the Caps for Air Chamber(s)?
The caps are in the Firmness Control™ System box.
Please store these in case you should ever want to disassemble your bed and temporarily cap your
air chamber(s).

What if my Foam Comfort Pad appears
to be too small or irregular?
Gently shake the pad as you place it on your
mattress and it will recover its full size overnight.

What do I do if the motor doesn’t run?
Make sure the power cord is securely plugged into the
pump and the wall outlet. Check to see if the power
cord is plugged into an outlet which has power and
is not connected to an on/off wall switch.

A

Will my bed deflate if there is a power
surge or power loss?
No, your mattress will maintain its firmness.
To protect your Firmness Control™ System,
we do recommend using a surge protector.

What if I notice a rubber smell from
the air chamber?

The odor you may smell is non-toxic and will fade
over time. To minimize the smell, allow the air chamber to air out for a few hours and then lay
a couple of dryer sheets on top of the air chamber.

What if I feel like I’m rolling toward the
edge or toward the center of the mattress?
Although rare, these sensations could potentially be
experienced if one side of the mattress is set quite
firm and the other side quite soft. Call Customer
Service for a remedy to this situation if it is bothersome to you.

Finding Your Comfort Level

bed assembly
finding your comfort level

Congratulations on the successful assembly
of your SLEEP NUMBER® bed. Now you
are ready to find your comfort level.

before you begin
Unlike innerspring mattresses, the Personal Preference™
Sleep Number® bed can be personalized at any time to
the changing condition of your body. Some reasons to
alter the firmness of your bed include:
• strained muscles
• pregnancy
• back pain
• bad sunburn
• weight change
• new sleep position
In addition to personalizing your bed for a great night's
sleep, you can also alter the mattress firmness when
you wake in the morning in order to:
• facilitate getting out of bed, if needed
• achieve a “fuller” bed appearance

A
See page 7
Wired remote

Remote Options

B

• If you purchased a Firmness Control™ System (A),
see page 7.
• If you purchased a Firmness Control™
System (B or C), see page 8.

See page 8

Dual Adjustability
If you purchased a dual chamber model, you have the
ability to personalize each side of your Sleep Number®
bed. Since no two body types are the same, each sleep
partner should find their own comfort level.
If your model came with one remote for a dual chamber
bed, the “L” button on the remote corresponds to the
left side of the bed (left is determined when laying on
your back on the bed). The “R” button corresponds to
the right side.
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C
See page 8

Finding Your Comfort Level

bed assembly
finding your comfort level

Personal Preference™ I
™
Firmness
Control
European and RoyalSystem
Models
Your SleepFirmness
Number
SleepSetting
Number
Control™ System
®

®

STEP
1. purchased
Lie on Thea Sleep
by Select
If you
Sleep Number
Number®Bed
Firmness
Control™ System with two wired
Comfort™ in your normal sleep position,
or one wireless hand control (like the one shown below), the following
holding your remote.
instructions are for you.
STEP 2. Press the L or R button
on the remote to “wake”
2 Wired
1
it up.
Within 3 seconds,
Remotes
it will display the current
Firmer
Sleep
Number® setting. If
Softer
you’d like to make the
bed softer or firmer
press and hold the ▲
Left/Right
or ▼ button until you’re
side buttons
comfortable. When you release the button,
the new Sleep Number® setting NOTE:
will be displayed.
A 9-volt battery is included and
should lastThe
about six months under normal
Continue until perfectly comfortable.
use.
Replace
number displayed is your personal Sleepthe battery when the low battery indicator is displayed.
Number®.

1 Wired Remote
Firmer
Softer

Left/Right
side buttons

If you would like to experiment further with your

®
Setting
Your® Sleep
Sleep Number
setting,Number
refer to the information on

▼

▼

evaluate your comfort level

er). The or will indicate
If you decide to change your Sleep Number® before
which side of the bed is
the firmness adjustment is complete, just press any
being adjusted.
RIGHT
WRONG
™
button and the Firmness Control System will stop.
Neck and back are aligned in the
same
Then,• go
to the Sleep Number® you
want. • Body alignment is not straight.
position as when you are upright.

• Your pillow* makes your head tilt at an

• No discomfort
shoulder and
hip of sleeping
angle
to the rest ofsettings
your body.to
It sometimes
takesat several
nights
at different
pressure
points.
®
•
You
feel
discomfort
from pressure at
discover your ideal Sleep Number . If you would like to experiment
•
You
feel
the
mattress
support
the
small
your
neck,
shoulders,
back, hipson
or legs.
®
further with your Sleep Number setting, refer to the information
of your back (back sleepers) or the curve
pages 12-13.
of your side (side sleepers).

During my pregnancy
sleepssuper!
with her
thisMy
bed wife
has been
side at 80,
It adjusted
as Iwhile
grew,I sleep
withme
theget
setting
at 45.
helping
to sleep
No other
bed offers total
during
the most
comfort
like this.
sleepless
times.
John
Therese
V. D.
Wood Dale,
Abilene,
TX IL

* Your pillow should help keep your body aligned properly, otherwise it may
interfere with your ability to sleep comfortably. Visit our Web site or one
of our stores to see the extensive selection of innovative pillows we carry.
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the inside
It sometimes
takes
severalComfort™ in your normal
STEP
1. Lieof
onpage
The 9.
Sleep
Number Bed
by Select
nights of
sleeping
at different
settings
to discover
sleep
position,
holding your
remote.
your ideal Sleep Number®.
STEP 2. Press any button on the remote to “wake” it
(If usingFeel
the and
wireless
remote with the L
How itup.
Should
Look
and
R
buttons,
press
L
or
R to activate
and
As you are customizing The Sleep Number
Bed by
Select Comfort™ for
choose a side.) It will display the current Sleep
your optimum comfort
level, lie down on your mattress in your normal
Number® setting. If you have an idea of what
sleep position.
Now,
determine
feelthe
as remote
compared to the diagrams
your Sleep Number® is, how
enteryou
it on
below and
adjustments
firmness
or until
pillow if needed.
by make
pressing
the firmertooryour
softer
buttons
the number you desire is displayed. Remain
still until the change is complete. When the
There are two directional
adjustment is complete, the Sleep Number®
arrows. The ▲ or ▼ will
will stay lit for 5 seconds and then the disindicate the type of change
play will turn off.
being made (firmer or soft-

Firmness Control ™ System
Personal Preference™ II, III, IV and V
Firmness Control™ System
Personal Preference™
II and III

2 Wired
Remotes

Personal Preference™
IV and V

2 Wired
Remotes

Firmer
Softer

Firmer
Softer
Memory
Fill

STEP 1. Lie on The Sleep Number Bed by Select
Comfort™ in your normal sleep position,
holding your remote.

If you decide to change your Sleep Number® before
the firmness adjustment is complete, just press any
button and the Firmness Control™ System will stop.
Then, go to the Sleep Number® you want.
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During my pregnancy
this bed has been super!
It adjusted as I grew,
helping me get to sleep
during the most

▼

On the Personal Preference™
II and III Models, there
are two directional arrows.
The ▲ or ▼ will indicate
the type of change being
made (firmer or softer).
The or will indicate
which side of the bed is
being adjusted.
▼

STEP 2. Press any button on the remote to “wake”
it up. It will display the current Sleep
Number® setting. If you have an idea of
what your Sleep Number® is, enter it on
the remote by pressing the firmer or softer
buttons until the number you desire is
displayed. The display will go back to
your current Sleep Number® and then the
adjustment will begin. Remain still until the
change is complete. When the adjustment is
complete, the Sleep Number® will stay lit for
5 seconds and then the display will turn off.

On the Personal Preference™
IV and V Models, the
Sleep Number® and
number of reference bars
displayed will change as
the firmness changes.

It sometimes takes several nights of sleeping at different settings to discover
your ideal Sleep Number.® If you would like to experiment further with your
Sleep Number® setting, refer to the information on the inside of page 9.

sleepless times.
Therese V.
Abilene, TX

F INDING YOUR S LEEP N UMBER ®

Setting Your Sleep Number®

Firmness Control ™ System
Personal Preference™ IV and V
Firmness Control™ Systems Also Include:
Memory Feature
This feature allows you to set your favorite Sleep
Number® into memory and recall it at any time.
• Press the up or down arrow to “wake up" the remote.
• Adjust the bed to the Sleep Number® you'd like as
your memory setting.
• Once at the desired Sleep Number®, press and hold
the MEM button for 3 seconds.
• “Memory Set" will appear above the Sleep Number®
when it's set.
Follow these steps to change the memory setting at
any time.

Recalling the Memory

As the adjustment is taking place, the number
displayed and tick marks will indicate the change.

Full-Fill Feature
This feature will allow you to inﬂate one or both
chambers to a Sleep Number® of 100.
• On one remote, press and hold the FILL button
for at least 2 seconds. This chamber will begin
ﬁlling immediately.
• To ﬁll the second chamber, on the other remote,
press and hold the FILL button for at least 2
seconds. This chamber will ﬁll to 100 when the
ﬁrst chamber is full.

Class B Device Statement: (Section 15.105 (b) of the
FCC Rules)
“Note: This equipment has been tested and found to
comply with the limits for aClass B digital device,
pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by
one or more of the following measures:
•
•
•
•
•
•
•
•

Reorient or relocate the receiving antenna.
Increase the separation between the equipment
and receiver.
Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.
Consult the dealer or an experienced radio/TV •
technician for help.

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired operation.

To stop the ﬁll feature at any time, press any button
on the remote.
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• Press the MEM button 2 times within 5 seconds.
The ﬁrst time you press MEM it will show you
the Sleep Number® currently in the memory
setting, the second time it will begin changing
the Sleep Number® to that memory setting.

S ETTING YOUR S LEEP N UMBER ®

▲

Take time to evaluate your comfort (see
diagram on page 7).

If you like the feel of the mattress,
STEP 3.
press L or R to choose a side and the current
Sleep Number® will be displayed. If you ﬁnd
STEP 4.
that the mattress is too soft or too ﬁrm, press
and hold the ▲ or ▼ button until comfortable.
When you let go of the button, the new Sleep
Number® setting will be displayed. Log this
number into your Sleep Journal.

Try to sleep at this Sleep Number® for a
minimum of ﬁve nights. It will take your
body that long to become accustomed
to a new sleep surface. After ﬁve nights,
reevaluate your comfort level and log this
into your Sleep Journal. If you need to
make adjustments to your Sleep Number®
setting, repeat steps 3 and 4.

STEP 2.

STEP 3.

STEP 4.
Try to sleep at this Sleep Number® for a
minimum of ﬁve nights. It will take your
body that long to become accustomed
to a new sleep surface. After ﬁve nights,
reevaluate your comfort level and log this
into your Sleep Journal. If you need to
make adjustments to your Sleep Number®
setting, repeat steps 4 and 5.

If you like the feel of the mattress at 50,
go to Step 5. If you ﬁnd that this setting
is too ﬁrm or too soft, change your Sleep
Number® in increments of 5. Reevaluate your
comfort level after each change. Once you
have found a Sleep Number® setting where
you feel comfortable, log this number into
your Sleep Journal.

Take time to evaluate your comfort (see
diagram on page 7).

Start by setting the Sleep Number® to 50
on the remote.

If, after trying four different Sleep Number® settings, you have not found your ideal
Sleep Number®, and would like additional assistance, call 1-800-318-2231 to reach a
Customer Service Representative. Our trained Customer Service Representatives may be
able to recommend adjustments, make suggestions, or pinpoint concerns that might be
contributing to less than ideal comfort. Improving your sleep is our expertise.

STEP 5.

STEP 2.

STEP 1.

Lie down on your Sleep Number Bed by
Select Comfort™ in your normal sleep
position, holding your remote.

STEP 1.

Lie down on your Sleep Number Bed by
Select Comfort™ in your normal sleep position,
holding your remote.

Personal Preference™ II, III, IV and V
Firmness Control™ System

Personal Preference™ I
Firmness Control™ System

The Simple Step-by-Step Process

When you shopped for your Personal Preference™ Sleep Number Bed®, you may have discovered your
Sleep Number®. You should use this as a starting point when setting the firmness of your Sleep
Number® mattress. If you don’t have your Sleep Number®, this section will take you through the process
of ﬁnding your Sleep Number® and will provide you with additional information about your Sleep
Number® bed. If you don’t already have your Sleep Number®, or if you would like to experiment with
ﬁnding a different Sleep Number®, use the instructions below.

Your Sleep Number®

Your SLEEP NUMBER® is a setting between zero and 100 that represents the ideal combination of
mattress comfort, ﬁrmness and support for your body, giving you the best night's sleep possible.

What is a Sleep Number® ?

®

Description of
Sleep Quality
Description of
Sleep Quality

Sleeper #2
Sleep
Number
Number® of Nights

0%

5%

10%

15%

40

60

80

SLEEP NUMBER® SETTING

20

100

As you can see, Sleep Number® bed owners ﬁnd comfort at all settings
from 0–100, however the majority of sleepers ﬁnd their Sleep Number®
between 35–50.

Sleep Number® Study

Sleep
Number
Number® of Nights

Sleeper #1

C Sleep Journal D

PERCENTAGE OF PEOPLE
AT SLEEP SETTING

making changes to your Sleep Number

Source: Select Comfort research

Q
Carl S.
Round Rock, TX

sleep comfort.

a big difference in our

these conditions make

Being able to adjust to

aches and pains change.

As we get older our

However, if you notice that your bed is getting
softer night after night and your Sleep Number®
consistently gets smaller, check to make sure that
you have a tight connection between the hose
and the air chamber. You should hear it “click”
when it connects.

It is normal for the numbers on your remote to
ﬂuctuate slightly and it is not necessary to make
any adjustments. Some reasons for the numbers
to ﬂuctuate include: weight differences on the bed,
change in sleeping position, heat from an electric
blanket, change in room temperature or weather.

Why do my numbers ﬂuctuate?

A

Since you probably only spent a few minutes
getting your SLEEP NUMBER® in the store or
through other means, you may ﬁnd that you
need to explore other settings in order to
pinpoint your ideal comfort level. Please use
the easy step-by-step process on this page to
set your Sleep Number®. If you still do not feel
comfortable after going through this process,
contact a Customer Service Representative at
1-800-318-2231. Please have your Sleep Journal
with you when you call so you can tell your
representative what settings you have used.

What if I’m not comfortable at the
Sleep Number® I was given when I
purchased my Sleep Number Bed
by Select Comfort™?

Mattress Care
We have over three million satisﬁed customers sleeping on our
beds and we have heard about every unique sleeping situation
imaginable. It is important to us that you are getting the best
sleep possible. If you are not completely comfortable on your
new bed or have any other questions, we can help. Please log
onto www.selectcomfort.com and click on Customer Center or
call Customer Service at 1-800-318-2231.

mattress care
Mattress Care
The cover of your SLEEP NUMBER® mattress may be spot cleaned with carbonated water or
mild detergent. Do not dry clean the mattress cover or put it in a washing machine. Also,
please do not apply stain-guard, as it may cause yellowing of the fabric.
Select Comfort is a leader in the industry in the use of materials designed to inhibit the
growth of allergens or microorganisms that, in rare circumstances, can form inside any
mattress, bedding, pillow or upholstered product.
Advanced antimicrobial safeguards are incorporated into every Sleep Number® bed. Key
components of the mattress have been treated to protect the bed from contaminants such as
mold, mildew and bacteria growth. The unique, zip-open design of the Sleep Number® bed
allows you to easily open and view the inside of your bed, and ventilate or vacuum, if you
choose.
In rare instances under the right conditions, mold or mildew can form inside many types of
mattresses, bedding or upholstered products. Should this condition occur in your mattress,
please contact our customer service department so we can work with you to return your
bed to factory fresh condition. If you have particular sensitivities to dust mites, mold or
mildew, you should exercise care to minimize any direct exposure to these allergens. Select
Comfort is dedicated to your sleep and satisfaction, and the unique, modular construction
of the Sleep Number® bed makes it easy for us to remedy the situation for you.

Transporting Your Sleep Number® Bed
Your Sleep Number® bed is lighter than any conventional bed, making it much easier to
move. If you are transporting your bed, we recommend complete disassembly and packing
in protective boxes. If you are using professional movers and want to keep the chambers
inﬂated, use the caps provided to cap off the air chambers, and place your mattress and
foundation in mattress packing boxes. In either case, be sure to box and protect your
Firmness Control™ System. Our Customer Service Department can also provide additional
tips on packing.

Important Note Regarding Use of the Sleep Number® bed in RVs:
Select Comfort manufactures a unique Sleep Number® bed model that complies with
Federal Motor Vehicle Safety Standards for RVs and automobiles. Rapid changes in altitude
may affect the air pressure inside the mattress. The air chamber may be damaged if the
pressure becomes too great. If you plan to travel with your Sleep Number® bed into
mountainous regions, either (1) temporarily disconnect the mattress from the pump hose to
allow air to escape or (2) partially deﬂate the mattress chamber to a Sleep Number® of 20.
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Creating a Healthy Sleep Environment
An estimated 50 million Americans suffer from
allergies, and the bedroom presents some
especially difﬁcult challenges. A few simple steps
you can take to create a healthy sleep
environment include:
✓ Use a dehumidiﬁer to reduce any potential
mold or mildew growth. Keep humidity levels
under 60 percent.
✓ Use a high-quality mattress pad to protect your
mattress from moisture. You may want to
consider a waterproof mattress pad if you perspire
heavily while sleeping.
✓ Use allergen covers on pillows and mattresses
to reduce dust mites, which can trigger allergies
and asthma. Wash bedding weekly in hot water.
✓ Vacuum the bedroom regularly, using a highquality vacuum cleaner such as one with a HEPA
ﬁlter, one that does deep cleaning, or a central
vacuum system.
✓ Wait 20-30 minutes before making your bed
each morning, turning the covers back and
allowing the mattress to air out for a bit.
✓ If possible, avoid placing your bed on an
outside wall or above an air conditioning or
heating vent, which can cause condensation and
increase the likelihood of mold growth in many
mattresses.
✓ You could also use a high-quality electronic air
puriﬁer to remove additional airborne particulates
from the bedroom.
Please note: Ionic air puriﬁers ARE NOT
recommended for use with the Sleep Number®
bed, as they can degrade components of the
bed over time.

Warranty
Defective or Damaged Components
If any component of the mattress or foundation is found to be
defective in materials or workmanship within ﬁrst two years of the
original purchase date, they will be replaced by Select Comfort at
no cost to you. Within the ﬁrst two years, all shipping charges to
replace a defective component will be covered by Select Comfort.
If any component of the mattress or foundation is found to be
defective in materials or workmanship after two years from the
original purchase date, the terms of the limited warranty below
will apply. After two years from the date of purchase, you will be
responsible for the cost of shipping the defective component back
to Select Comfort and any related costs. Contact our Customer
Service Department at 1-800-318-2231 for troubleshooting
assistance and if you need to process the replacement order.

as you own our bed and can provide proof of purchase, you can
purchase replacement components. All component sales are ﬁnal
and carry a 2-year Limited Warranty from the purchase date.
Product discounts and accessory promotions do not apply to
components. Call our Customer Service department for current
pricing and to process the component purchase.

Return Policy
We hope you are completely satisﬁed with your Personal Preference
SLEEP NUMBER® bed, but if you are not, contact the retailer
where you purchased the product. They will be able to provide
you with further details.

TM

We recognize the fact that components may break, become soiled
or unusable and may not be covered under the warranty. As long

LIMITED WARRANTY
What is covered:
• Select Comfort warrants that your
mattress and/or foundation will be
free from defects in materials and
workmanship for a period of 20 years
from the original purchase date.
• Warranty is limited to product repair
or replacement only.
What is not covered:
• Conditions arising from normal
wear and tear. (Conditions arising
from normal wear and tear include,
but are not limited to: mattress cover
compression, foam compression,
or discoloration of components.)
• Damage from tampering with any
component or from opening the
Firmness Control™ System.
• Damage from misuse or abuse of the
warranted product or component.
• Damage from laundering or dry-cleaning.
• Acts of God, such as but not limited to
lightning damage.

What we will do:
• Select Comfort, at its option, will repair
or replace the defective product or

Years After Original
Purchase Date
Up to 2 years
2–20 years

Original
Purchaser’s Cost
No Cost
20% plus 4% of price
for each year from
original purchase date.

•

•

•

replacement of any product or component
deemed to be defective under the terms
and conditions stated above. Select Comfort
will bear no other damages or expenses.
Customer maintains responsibility for
installation of parts replaced under
terms of the warranty.
Select Comfort reserves the right to
refuse to repair or replace any product
or component that is returned in an
unsanitary condition.
This Limited Warranty applies only to
the product as used in the United States
and Canada. It is not applicable in U.S.
territories or other countries.
This Limited Warranty is non-transferable.
Repair or replacement of a product or
component under the terms of this limited
warranty in no way lengthens the limited
warranty period.

• For example, if a warranty claim arises
12 years after the original purchase date,
the cost to the original purchaser would
be 68% of the price (that is, 20% plus
4% for each of the 12 years) and Select
Comfort would be responsible for the
remaining 32% of the price.
• Select Comfort reserves the right to
substitute products or components of
equal or better quality, and to use or
deliver refurbished products or components
in the repair or replacement of any product
under this limited warranty.

•
•

What will void this warranty:
• Tampering with any component or opening
the Firmness Control™ System and its hand
control unit.
• Misuse or abuse of the warranted product
or component.
• Sale, transfer or other disposal of the
warranted product or component.

Some states do not allow the exclusion
or limitation of incidental or consequential
damages, or limitations on how long an
implied warranty lasts, so the above
limitations may not apply to you. This
warranty gives you speciﬁc legal rights
and you may also have other rights,
which vary from state to state.

Limitations:
• Your exclusive remedy, IN LIEU OF
ALL INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING
FOR NEGLIGENCE, is limited to repair or

All claims relating to the limited warranty
of Select Comfort® products should be
made by contacting Customer Service
at 1-800-318-2231 or writing to Select
Comfort Customer Service, 6105 Trenton
Lane North, Minneapolis, MN 55442.

• ANY IMPLIED WARRANTIES APPLICABLE
TO THIS PRODUCT, INCLUDING ANY
WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR
PURPOSE, ARE LIMITED IN DURATION
TO THE DURATION OF THIS WRITTEN
LIMITED WARRANTY.

M ATTRESS C ARE & W ARRANTY

What you must do:
• Return the warranted product or
component in sanitary condition to
an authorized SELECT COMFORT®
service center. Select Comfort will incur
the cost of shipping up to two years
after the original purchase date; after
two years, the return shipping to Select
Comfort will be at the customer’s expense.
• Please telephone our Customer Service
Department at 1-800-318-2231 to
locate the nearest authorized service
center and arrange for the return of
the warranted product or component.

component at a cost to the original
purchaser based on the following table.
The “price” is the price of the defective
product or component at the time the
warranty claim is made, or the price of
a comparable product or component if
the original product or component is
no longer in production.

Help is just a phone call away.
If you ever have product questions or need additional
assistance obtaining optimal comfort, please contact
our Customer Service Representatives at:

1-800-318-2231
Representatives are available (Central Time):
Monday thru Friday 7:00 a.m. to 10:00 p.m.
Saturday 8:00 a.m. to 5:30 p.m.
Sunday 10:00 a.m. to 6:30 p.m.

6105 Trenton Lane North, Minneapolis, MN 55442-3240
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