












STILL NEED HELP?
if you still have questions or need 

assistance, look for answers on 

our Web site sleepnumber.com 

or please call Customer Service 

at the number on the back cover.

MATTRESS FAQ’S

Q.  Where are the caps for air chamber(s)? and where should i store them?

a.  The caps are in the Firmness Control™ System box. Please store these in the mattress 
cover in case you should ever want to disassemble your bed and temporarily cap your air 
chamber(s).

Q.  What if my foam comfort pad appears to be too small or irregular?

a.  gently shake the pad as you place it on your mattress and it will recover its full size overnight.

Q.  What do i do if the Firmness Control™ system doesn’t run?

a.  Make sure the power cord is securely plugged into the Firmness Control™ System and the 
wall outlet. Check to see if the power cord is plugged into an outlet that has power and is 
not connected to an on/off wall switch.

Q.  What if i feel like i’m rolling toward the edge or toward the center of the mattress?

a.  Although rare, these sensations could potentially be experienced if one side of the mattress 
is set quite firm and the other side quite soft. Call Customer Service for a remedy to this 
situation if it is bothersome to you.

Q.  What if i notice a rubber smell from the air chamber? 

a.  The odor you may smell is non-toxic and will fade over time. To minimize the smell, unzip the 
mattress cover and allow the air chamber to air out for a few hours. Laying a couple of dryer 
sheets on top of the air chamber will also help mask any odor by adding a fresh scent.

Q.  Will my bed deflate if there is a power surge or power loss?

a.  No, your mattress will maintain its firmness. To protect your Firmness Control™ System, we 
do recommend using a surge protector.
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FaQ’s
frequently asked questions

Q.  Why does my sleep number® setting change?

a.  There are several factors that can contribute to fluctuations in a SLEEP NUMBER® setting. A 
Sleep Number setting is based on the combination of body weight, volume of air in the air 
chamber and sleep position.  

	 •	 	Temperature:	An	increase	or	decrease	in	temperature	can	cause	changes	in	a	Sleep Number 
setting. A heated mattress pad will cause the Sleep Number setting to increase.

	 •	 	Barometric	Pressure:	Changes	in	atmospheric	pressure	related	to	weather	and	altitude	can	
cause your Sleep Number setting to change. 

	 •	 	Weight:	The	Firmness	Control™ System acts similarly to a scale; more weight means a higher 
Sleep Number setting. in addition, the way that the weight is distributed will affect the reading.

	 •	 	Sleep	Position:	The	more	concentrated	the	weight	is,	the	greater	chance	the	Sleep Number 
setting will be higher (i.e., when you lie on your side). When it is distributed throughout the 
chamber more, it is more likely that the Sleep Number setting will be lower (i.e., when you lie 
on your back or stomach).

Q.  the mattress is losing air. What should i do? 
a.  The air loss could be due to a loose connection or caused by either the air chamber or the 

Firmness Control™ System. First, make sure the hoses are connected securely to the air 
chambers. Press the hose connections together firmly until they click. if an air loss is still 
suspected follow the instructions below. 

	 •	 	Inspect	the	o-ring	and	connectors	for	cracking	or	damage—reconnect	the	pump	to	the	air	
chamber making sure that the connector snaps into place.

	 •		Fill	the	side	that	is	losing	air	to	the	preferred	firmness.	If	using	a	digital	SLEEP	NUMBER® remote, 
set it to your normal Sleep Number setting plus an additional 15 (i.e., if you sleep at 35, fill to 
50) while lying in your normal sleep position. We ask that you over inflate to allow for air that will 
escape while you are capping the air chamber. notE: When setting or checking your  
Sleep Number setting you must be lying on the bed in your normal sleep postion. if you are off 
the bed or not in your normal sleep position, you will see variations in your Sleep Number setting.

	 •	Remove	the	hose	from	the	air	chamber	and	cap	the	air	chamber	quickly.

	 •	Leave	the	air	chamber	capped	for	a	minimum of 48 hours.  

	 •	 	If	air	chamber	becomes	noticeably	softer,	contact	Customer	Service.	If	not,	reconnect	the	
pump to the air chamber and continue to use the bed. Repeat troubleshooting steps if the 
mattress continues to consistently lose air, this time leave the air chamber capped for seven 
consecutive nights.  

Q.  Why are there body impressions on the mattress cover? 
a.  For the best looking, most crisp appearance, customers should fully inflate the mattress (100 

if using a digital Sleep Number remote). if going to full inflation does not help with body 
impressions in the cover, the quilted top can be removed and shaken to restore some of the 
loft to the fiberfill. in addition, a vacuum nozzle may be used to fluff the cover in areas where 
the fibers have settled from use.

  Body impressions in a normal innerspring mattress would be an indication that the spring 
support is compressing or breaking down. The SLEEP NUMBER® bed uses air to support 
your body. Since air cannot break down, you receive the same support after years of use as 
you do on the first day of use.  

“ We have had our Sleep 
Number bed for several 
years now. It has been very 
comfortable and has held 
up well for all these years.”

 - Kathey Y., Summerville, SC



If you ever have product questions or need  
additional assistance obtaining optimal  
comfort, please visit us at:

sleepnumber.com

or call

1.800.472.7185

Representatives are available (Central Standard Time):

Monday–Friday  8am – 6pm

Saturday  8:30am – 5pm

Sunday  Closed
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Help is just  
a click or phone call away.




