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Welcome and 
Congratulations55

Welcome and Congratulations,

Congratulations on your purchase of the Precision Comfort® Adjustable Foundation by Select 
Comfort! You’re about to take the personalized comfort of your SLEEP NUMBER® bed to 
the ultimate level. The technology behind the Sleep Number® bed is one that recognizes 
the unique sleeping needs of every individual. By adding the Precision Comfort® Adjustable 
Foundation, you’re creating an even more personalized sleep environment and enhancing the 
customized comfort of the bed that can significantly improve your sleep quality.

You’ll enjoy years of the latest generation of sleep comfort and technology in your  
Sleep Number® bed and Precision Comfort® Adjustable Foundation. Our commitment to 
constant innovation, value and customer satisfaction has repeatedly earned us the Consumers 
Digest Best Buy award. Sleep Number® bed owners like you have made us the No. 1 bedding 
retailer year after year, as ranked by Furniture/Today.

We invite you to tell your friends and neighbors about this revolutionary product. With your 
referral, you can help them attain the most comfortable sleep possible.

We thank you for your purchase and wish you years of personal comfort and restful sleep.

William R. McLaughlin
President & CEO
My Sleep Number® is 55
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Precision Comfort® 
Adjustable Foundation 
Features

Note: Texture and surface appearance may vary.3 4

PReCISIOn COmFORT® AdjuSTABle FOundATIOn FeATuReS

The Precision Comfort® Adjustable Foundation offers it all—a luxuriously comfortable 
bed that takes the personalized comfort of your SleeP numBeR® bed to the ultimate 
level.

With the Precision Comfort® Adjustable Foundation, you can elevate or lower your 
head and feet to maximize your own comfort level, or use the gentle massager to 
relax tired muscles.

•  The Precision Comfort® Adjustable Foundation is a revolutionary adjustable bed 
system that mirrors the look of a conventional sleep set.

•  Precision German engineering keeps the bed close to the wall and your nightstand 
even in its fully inclined position.

• 10,000 dC lift motors—strongest in the industry.

•  low 24 voltage, fully-enclosed dC motors switch off automatically in end position 
due to limit switch.

•  emergency lowering (9 volt battery) capability lowers the bed in the event of a 
power failure.

• Rolling casters with locking feature for easy transport.

• Soothing wave-like massage system.

• Chrome, sleek-profile mattress retainer.

•  Our metal frames are robotically engineered and powder coated for superior 
durability and high-quality finish.

Our bed is a 100% German-engineered product. Our motors, massagers and 
Precision Comfort® Adjustable Foundation metal bed construction are produced 
with the highest quality standards.
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Hand Control &
Control Box Operation

1. Position 1
Press to recall the preset head position

2. Position 2
Press to recall the preset head and foot position

3. Position 3
Press to recall the preset foot position

4. set button
saves your favorite position and massage intensity. Press 
and hold for 2 seconds to save your preferences. (Press P 
to recall)

5. head up/down button

6. Foot up/down button

7. Level button
Press to return the bed to the flat position.

8. Program button
Press to recall your favorite position and massage intensity. 
(Press s to set) 

9. head massage intensity
Press to increase or decrease massage intensity.

10. Foot massage intensity
Press to increase or decrease foot and leg massage 
intensity.

11. head massage on/off
Press to turn head massage on or off. Massage will shut off 
automatically after 30 minutes.

12. Foot massage on/off
Press to turn foot massage on or off. Massage will shut off 
automatically after 30 minutes.

13. Massage Mode 1
Press to start massage with lowest intensity

14. Massage Mode 2
Press to start massage with medium intensity

15 Massage Mode 3
Press to start massage with highest intensity
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synchronizing your reMote controL
When your Precision comfort® adjustable Foundation is delivered, a home delivery & assembly technician will 
synchronize your remote to your bed. in the rare event that your remote stops operating the bed, you may need to 
repeat the synchronization process. Follow the steps below, depending on the size of your bed.

Twin ExTra-Long, QuEEn
Follow the two-step procedure below to program one remote control to operate one bed. Before 
beginning, make certain the bed is plugged into a working, grounded electrical outlet.

steP 1
on the control box, press the code button. 
Led light will turn on for 30 seconds.

steP 2
While the Led light is on, press and hold the 
set button on the remote. When the Led light 
turns off, programming was successful.

one hand control is now programmed to to 
operate one bed.

SpLiT King
For the split King bed, synchronize two remotes to two control boxes, one for each side of the bed.  
synchronize side one of your split King bed by following instructions above for twin extra-Long. then 
synchronize side two by repeating steps one and two with second remote and second control box.

EaSTErn King, CaLifornia King

Follow the three step procedure below to program one remote control to operate both sides of your 
King foundation. Before beginning, make certain the bed is plugged into a working, grounded electrical 
outlet.

steP 1
on the control box for side one, press the
code button. Led light will turn on for
30 seconds.

steP 2
While the Led light is on, press and hold the
set button on the remote. When the Led light
turns off, programming was successful.

steP 3
repeat steps one and two using the control box
on side two. 

one remote control is now programmed to operate both sides of the bed.

controL Box oPeration (in the event of a power outage)

in case of a power outage, press and hold the reset button on the control box to lower the bed 
to the flat position. this function is only for lowering the bed and will not adjust the bed to any 
other position. the 9 volt battery should be replaced after this function is used.

in the event the reset feature does not work, make sure the 9 volt battery is fully charged.

BATTeRY InSTAllATIOn

after using the reset function, install one 9 volt battery into the control box compartment between 
the motors.

Press and hold
STeP 1 STeP 2

STeP 1 STeP 2
Press and hold



1 raise head section 
oF the Bed
with your hand control to gain 
access to the bed base frame.
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Installing
Headboard Brackets

Warning:

in order to aVoid a Person or Pet Being caught in the sPace reFerenced BeLoW WhiLe 
the Bed is in Motion, the BottoM oF the headBoard cross MeMBer Must Be Positioned so 
that there is no More than 3 inches BetWeen the headBoard and the toP oF the Mattress 
(Figure 1). do not exceed 3 inches. FaiLure to FoLLoW this instruction couLd resuLt in 
serious PersonaL inJury or death.

4 attach headBoard 
BracKet FLanges
using two 1-inch nuts/bolts, attach 
one bracket flange to one of the 
bracket channels. 

tighten bolts. repeat procedure 
to attach the other headboard  
bracket flange on other side of 
the bed.

checK contents 
oF headBoard 
instaLLation 
PacKage

Slide headboard bracket channel 
over the frame extension.

Figure 1

Use two 1-inch bolts and nuts to attach 
headboard bracket flange to each bracket 
channel.

Press and hold 
to raise head

attach headBoard 
BracKet channeLs
using two 3-inch carriage bolts/
nuts, attach channel to base frame.  

hand tighten bolts/nuts (loosely) 
to allow adjustment of the 
headboard bracket channels. 
repeat to install bracket channel 
on opposite side of bed.

3

Attach with two 3-inch 
carriage bolts.

Two headboard bracket flanges

Two headboard bracket  
channels

Four 3-inch carriage 
bolts

Four 1-inch bolts/nuts

2
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6 tighten BoLts
Firmly tighten the 3-inch carriage 
bolts on both headboard bracket 
channels.

7 Measure For 
headBoard 
Mounting
Measure center-to-center distance 
between the mounting slots of 
the headboard bracket flanges.

if bracket flange adjustment 
is required to accept the 
headboard, remove the 1-inch 
headboard bracket flange bolts 
and move flanges side-to-side for 
adjustment. reinstall bolts and 
tighten. 

install headboard.

nOTe: 
Queen size headboard bracket assemblies are shown. Twin size headboard brackets (or 
smaller) are not equipped with angle brace

5
adJust headBoard 
BracKet asseMBLies
slide in or out to achieve a 
distance of 1.5 inches (38.1 mm) 
to 2 inches (50.8 mm) between 
the edge of the foundation base 
and headboard bracket flange 
assemblies.

1.5 to 2 inches

measure flange slots center-to-center to 

check headboard hole location

Remove 1-inch bolts and relocate flanges to achieve 

center-to-center distance required for headboard 
mounting holes

Note: Texture and surface appearance may vary.

Note: Texture and surface appearance may vary.

Note: Texture and surface appearance may vary.
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• Verify the base is properly plugged into wall receptacle.

• check that wall receptacle has adequate power.

•  Make sure batteries in remote are properly installed and have 
adequate life. illuminated remote control indicates sufficient 
battery life.

• synchronize remote to control box. (see page 6 for details).

•  if base still does not operate, please contact select comfort® 
customer service @ 800-713-5085.

Bed does not operate

Remote control 
illuminates and appears 
to be operable, but will 
not activate bed.

•  confirm that power cord is plugged into a working, grounded 
electrical outlet. a grounded, electrical surge protection device is 
recommended.

• test outlet by plugging in another working appliance.

massage doesn’t work • Verify that the massager is connected to the control box.

•  Bed mechanism may be obstructed. elevate bed and check for 
obstruction. remove obstruction.

• head section may be too close to the wall.

•  headboard may be too close to the edge of the mattress. Verify 
1.5” - 2” distance between headboard and mattress.

excessive massage 
motor noise 

•  Make sure that the bed is not positioned against a wall, 
nightstand, or other object that may cause vibration or noise.

• check that the mattress retainer hardware is tightened firmly.

If you still have questions or need assistance, look for answers on our Web site  
sleepnumber.com or please call Customer Service at 1.800.713.5085 

Troubleshooting

your bed is equipped with an emergency feature to return it to the 
horizontal (flat) position. Press and hold the reset button on the 
control box until the bed becomes level. the emergency setting is 
powered by the 9 volt battery located between the motors on the 
control box. (see page 6 for details).

Power outage with head, 
foot, or both in elevated 
position

emergency Reset button 
not working 

check 9 volt battery located between the motors on the control 
box. replace if necessary.

Head or foot section 
will elevate, but will not 
return to the horizontal 
(flat) position
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ImPORTAnT InFORmATIOn

read the FoLLoWing inForMation careFuLLy BeFore using this Product

the Precision comfort® adjustable Foundation has been designed to provide you with the ultimate 

personalized comfort experience while ensuring your safety when operated properly.

eLectricaL grounding

this product is equipped with a polarized electrical power cord. the power cord will only fit into a 

grounded, electrical outlet.

We recommend using a surge protector to guard against unexpected power surges. We recommend a 

surge protector that is listed to uL® 1449 with a clamping voltage of 330 volts, and a joule rating of 700 

or higher. Please note: your 20-year Limited Warranty does not cover damage to the Precision comfort® 

adjustable Foundation due to a power surge, regardless of the source. 

Warranty Warning

do not tamper with or open the control box, motor or hand control components of your Precision comfort® 

product (with the exception of the hand control and control box battery compartments). you will void the 

product warranty if you tamper with these components. any repair or replacement of adjustable bed parts 

must be performed by authorized personnel.

Product ratings

the bed lift motors are not designed for continuous use. you can ensure reliable operation and full life 

expectancy as long as the lift motors do not operate any more than three minutes over a 30 minute period.

note: Massage-equipped beds are not designed for extended massage operation. Massage systems are 

rated for a maximum of 2 hours of use within any 6 hour period. any attempt to exceed these product 

ratings will shorten the life expectancy of the product and may void the warranty.

the recommended weight restrictions for people, animals or objects on top of the Precision comfort® 

adjustable Foundation are as follows: twin – 500 lbs., Queen – 500 lbs., King – 500 lbs. per split base. 

exceeding the weight limits will void your warranty,  the bed will support the recommended weights when 

they are distributed evenly across the head and foot sections. this product is not designed to support or lift 

this amount in the head or foot sections alone.

Advisory

For best performance, enter and exit the adjustable bed with the bed in the flat (horizontal) position. do not 

sit on either the head or Foot section WhiLe in the raised Position. 

sMaLL chiLdren/ Pets Warning

after the foundation is unboxed, immediately dispose of packaging material as it can smother small children 

and pets. to avoid injury, children or pets should not be allowed to play under or on the bed. children should 

not operate this bed without adult supervision.

hosPitaL use discLaiMer

the Precision comfort® adjustable Foundation base is intended solely for home use application and is not 

designed or intended for commercial, medical or institutional applications. it does not meet the required 

codes for such applications. select comfort assumes no liability for damages or injury resulting from improper 

use or installation of this product. improper use and/or installation voids all rights and warranty claims 

or claims against select comfort.  it is not approved for hospital use and does not comply with hospital 

standards. this bed has been approved for use with “canula” or Mask-type oxygen therapy. it is not approved 

for use with tent-type oxygen therapy. appropriate use of this product in sleep clinics will not void warranty.

PaceMaKer Warning

if the massage feature is in use, this product produces a vibrating sensation. it is possible that individuals 

with heart-assist pacemakers may experience a sensation similar to exercise. consult physician for complete 

information.

LocKing caster saFety Feature

Precision comfort® adjustable Foundation is equipped with locking casters to prohibit the bed from moving. 

For best results, place carpet or rubber pieces under each leg or caster when bed is located on smooth or 

hard surface flooring—it is possible for locking caster equipped beds to slide without the use of carpet or 

rubber pieces. to activate locking casters, push down the lock tab. to disengage the locking mechanism, lift 

up the lock tab.

Precision comfort® adjustable Foundation electrical components are rated for 110/120 voltage, 50-60 hz.
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Warranty 

Precision Comfort® Adjustable Foundation 20-Year limited Warranty

FuLL 2-year Warranty

this Precision comfort® adjustable Foundation is warranted against defects in the workmanship or materials for 

a period of two years from the original purchase date, which will be referred to as the warranty commencement 

date from this point forward. upon notice during the first two years after the warranty commencement date, 

select comfort will repair or replace at no cost to the Purchaser any defective Precision comfort® adjustable 

Foundation part, and select comfort will pay all authorized labor and transportation costs associated with the 

repair or replacement of any parts found to be defective.

4-year LiMited Warranty

during the third through the fourth years from the warranty commencement date, upon receipt of notice, 

select comfort will replace any Precision comfort® adjustable Foundation part found to be defective. this 

limited four year warranty shall not apply unless the defective part is returned to select comfort within ten (10) 

days of Purchaser’s receipt of the replacement part. Purchaser shall pay all service and transportation costs 

related to the replacement of the defective part.

20-year LiMited Warranty

upon notice during the fifth through the twentieth years from the warranty commencement date, select 

comfort will replace, upon terms and conditions set forth in this paragraph, any Precision comfort® adjustable 

Foundation part found to be defective. Purchaser shall pay 1/180 of the then current replacement cost of the 

defective part multiplied by the number of months after four years from the warranty commencement date, 

and select comfort shall bear the remainder of the cost of the replacement part. this twenty (20) year warranty 

shall not apply unless the defective part is returned to select comfort within ten (10) days of Purchaser’s receipt 

of the replacement of the defective part. after the twentieth year, Purchaser shall bear the entire costs of repair 

and replacement of all parts and materials, including labor and transportation.

additionaL terMs and conditions

this warranty does not apply; (a) to any damage caused by the Purchaser; (b) if there has been any repair or 

replacement of Precision comfort® adjustable Foundation parts by an unauthorized person; (c) if the Precision 

comfort® adjustable Foundation has been mishandled (whether in transit or by other means), subjected to 

physical or electrical abuse or misuse, or otherwise operated in any manner inconsistent with the operation and 

maintenance procedures outlined in the owner’s Manual and this warranty; (d) to damage to mattresses, fabric, 

cables, electrical cords or items supplied by dealers. [contact the dealer for warranty information on these 

items]; (e) if there has been any modification of the Precision comfort® adjustable Foundation without prior 

written consent by select comfort; (f) to costs for unnecessary service calls, including costs for in-home service 

calls solely for the purpose of educating the consumer about the Precision comfort® adjustable Foundation or 

finding a satisfactory power connection; (g) if the recommended weight restrictions are not followed (twin-500 

lbs., Queen-500 lbs., and King-500 lbs.), the warranty will be void.

repairs to or replacement of a Precision comfort® adjustable Foundation or its components under the terms of 

this Limited Warranty will apply to the original warranty period and will not serve to extend such period.

the decision to repair or to replace defective parts under this warranty shall be made, or cause to be made, by 

select comfort at its option and in its sole discretion.

rePair or rePLaceMent shaLL Be the soLe reMedy oF the Purchaser. there shaLL Be 

no LiaBiLity on the Part oF seLect coMFort For any sPeciaL, indirect, incidentaL, or 

conseQentiaL daMages or For any other daMage, cLaiM, or Loss not exPressLy coVered By 

the terMs oF this Warranty.

this Limited Warranty does not include reimbursement for inconvenience, removal, installation, set up time, 

loss of use, shipping, or any other costs or expenses. select comfort or its service technicians shall not be 

responsible for moving furniture, removing headboards and footboards or any other item in order to perform 

service on your adjustable bed. it is the sole responsibility of the customer to provide adequate space and 

accessibility to the adjustable bed. in the event that the technician is unable to perform service due to lack of 

accessibility, the service call will be billed to the consumer and the service will have to be rescheduled.

there are no understandings, terMs, conditions or Warranties not FuLLy exPressed 

herein. seLect coMFort MaKes no other Warranty WhateVer, exPress or iMPLied, and 

aLL iMPLied Warranties oF MerchantaBiLity and Fitness For a ParticuLar PurPose are 

discLaiMed By seLect coMFort and excLuded FroM this agreeMent.

some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 

limitation or exclusion may not apply to every purchaser. 

this warranty gives the Purchaser specific legal rights, and the Purchaser may also have other rights, which 

may vary from state to state. this warranty is valid in all 50 states, Puerto rico, and canada. all claims and 

correspondence under this warranty shall be made to:

Select Comfort Customer Service

ToLL frEE 800-713-5085

WARRAnTY ClAImS

in the event of a warranty issue, please call 800-713-5085 toll-free or visit sleepnumber.com.

For your records

select comfort strongly recommends that you register your product and keep your receipt in a safe place with 

this manual.

date oF Purchase___________________________________________________________

seriaL nuMBer______________________________________________________________

PLace oF Purchase_________________________________________________________



if you ever have product questions or need  
additional assistance obtaining optimal  
comfort, please visit us at:

sleepnumber.com

or call

1.800.713.5085

representatives are available (central standard time):

Monday–Friday  7am – 10pm

saturday  8am – 5:30pm

sunday  10am – 6:30pm

6105 trenton Lane north, Minneapolis, Minnesota 55442

Help is just a click or 
phone call away.

111348


