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IMPORTANT: Read all instructions 
before use to avoid injury. Improper 
use of product can result in serious 
injury or death. Follow the safety 
information in your bed quick start 
guide. Keep this guide for future 
reference.

Warnings & Safety Instructions
• �Your Sleep Number® bed, as well 

as this remote, are intended for 
in-home, non-commercial use 
only. Any unintended use voids 
the limited warranty.

• �The remote is not a toy. Keep the 
remote and its batteries away 
from children and pets.

• �We advise not opening the 
remote beyond the battery 
compartment. Doing so may 
cause damage to internal 
components, which may not be 
covered by the limited warranty.

• �Keep the remote away from heat 
sources such as radiators, heat 
registers, etc.

• �The remote is not water resistant. 
Do not immerse in, use or store 
near water – for example, in a 
wet basement, near an open 
window, etc.

• �Be sure to use only the batteries 
specified and always handle the 
batteries with care. Improper use 
may result in battery explosion, 
cracking or leakage, which could 
result in personal injury and/or 
property damage.

FCC Compliance Statement:  
The equipment described in this 
guide has been tested and found 
compliant with the limits for a Class 
B digital device, pursuant to Part 15 
of the FCC (Federal Communications 
Commission) rules. These limits are 
designed to provide reasonable 

protection against harmful  
interference when the equipment 
is operated in a commercial 
environment. This equipment 
generates, uses, and can radiate 
radio frequency energy and if not 
installed and used in accordance 
with the instruction manual, may 
cause harmful interference to radio 
communications. However, there is 
no guarantee that interference will 
not occur in a particular installation. 
If this equipment does cause harmful 
interference to radio or television 
reception, which can be determined 
by turning the equipment off and on, 
the user is encouraged to try to 
correct the interference by one or 
more of the following measures:
• �Reorient or relocate the receiving 

antenna.
• �Increase the separation between 

the equipment and receiver.
• �Connect the equipment into  

an outlet on a circuit different from 
that which the receiver 
is connected.

• �Consult the dealer or an 
experienced radio/TV technician 
for help.

This device complies with part 15 of 
the FCC rules. Operation is subject to 
the following two conditions (1) This 
device may not cause harmful 
interference, and (2) this device must 
accept any interference received, 
including interference that may cause 
undesired operation.   

Any attempt to make changes or 
modifications to the product (e.g.,  
an intentional radiator) could void  
the user’s authority to operate this 
product according to FCC 
certification (Section 15.231).



T R O U B LE S H O OT I N G

Pair a remote 
(if purchased separately)

• �If display shows P, then it 
is already searching to pair 
with a bed. Unplug your bed 
for 10 seconds, then plug 
back in. Within 30 seconds, 
the remote will pair to the 
bed and begin displaying 
the Sleep Number® setting 
screen. 

• �To pair the remote to a new 
bed, simultaneously press 
the UP and DOWN buttons 
for 5 seconds or until the 
display shows P. Then repeat 
the steps above to pair to a 
new bed.

Wake up your remote
Insert two AAA batteries 
(included). Turn on by pressing 
any button. It may take 5-10 
seconds to wirelessly connect 
to your bed. While searching 
for your bed, or if out of range, 
it will display . Keep within 
8 feet of the bed when using. 

Turn on Responsive Air®

Responsive Air® is designed to 
sense your movements and 
automatically adjust to keep you 
sleeping comfortably through 
the night. To enable or disable 
this feature, hold down the L/R 
button for 3 seconds or until the 
indicator turns on or off.

Find your 
Sleep Number® setting
It’s normal for your  
Sleep Number® setting to  
be different from what you 
found at a store, and for your 
setting to change over time. 
Here’s how to adjust to your 
ideal comfort and support, 
whenever you like.
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• �Begin by lying on the bed  
in your preferred sleeping 
position. 

• �The L/R button lets you 
select and adjust either side. 
This button is non-functional 
on single chamber beds. 

• �Choose your side, Left/Right 
as indicated on the display,  
as though you are lying on 
your back on the bed.

• �Use the Up/Down arrows to 
increase or decrease the 
firmness of your mattress. 

• �Start at the firmest setting 
(100) and then decrease 
the softness until you feel 
comfortably supported — 
your Sleep Number® setting.

G E T T I N G S TA R T E D

Using two remotes
•� �Your bed will allow up to 

two remotes to connect 
simultaneously. When one 
remote is adjusting to a  
Sleep Number® setting and  
a second remote attempts  
to adjust the other side of 
the bed, the first adjustment 
will be canceled while the 
second will proceed. 

 Replacing batteries
• ��When you see the low 

battery symbol on your 
display, you’ll need to 
replace your batteries  
within a few weeks. If it’s 
been too long, the remote 
will remain asleep when  
you try to wake it up. 


