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Mattress Parts and Components

Mattress Cover
Color and pattern may vary

Foam Border Walls

Air Chambers

Firmness Control System
with Remote(s)
Remotes will vary

Hose Extensions

Center Foam Wall

Memory Foam Comfort Pad

Inset Pad

Foam Base Pad

1 1 1 2 1

Twin /
Twin Long /

Full

Double/Queen/
Expanded

Queen
King/

California King
Split King / Split
California King

FlexTop King /
FlexTop

California King

4 4 4 8 5

1 2 2 2 2

1 1 1 2 1

1 1 2 2 2

0 1 1 0 1

1 1 1 2 1

1 1 1 2 1

1 1 1 2 1

If you are missing any items listed above, please call 1.800.472.7185 or email Customer Service at customerservice@sleepnumber.com. 1
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Head of bed

1  Disassemble Mattress Cover
• Unzip cover and set outer cover aside.  (The zipper is located 

on the bottom of the mattress, just below the bed label.

2  Remove Topper Foam and Set Aside

Head of bed

3  Disassemble Inner Cover
• Unzip middle filler panel and set aside.

4  Remove Inset Pad (X12 only)

Head of bed

Head of bed
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5  Disconnect Air Hoses, Apply Caps to Chambers

Head of bed

Disconnect each air hose 
from chamber port

Apply chamber cap to 
chamber port

6  Remove Chambers and Set Aside

Head

7  Remove base pad and set aside

Head of bed



10  Remove Mattress Retainer Kit (if included)
• Remove hex head bolts
• Remove Top Attachment Pieces
• Remove Mattress Cover from Base
• Remove Bottom Attachment Pieces (under cover)

9  Remove Side Walls and Set Aside

8  Remove End Walls at Head and Foot of Bed, Set Aside
M
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Head of bed

Head of bed

Top 
Attachment 
Pieces

Hex Head 
Bolts

Bottom 
Attachment Pieces
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11  New Mattress Cover

• Place the mattress cover on your base or existing bed 
platform, making sure openings in the bottom of the 
mattress cover are at the head of the bed..

• Unzip the mattress cover and set the mattress cover 
top aside.

Openings

Head of bed

12  Inner Cover
• Unzip the inner cover zipper located at the head of the bed 

(see inset) and set the inner cover panel aside.

13  Install Mattress Retainer Kit (for Adjustable Bases only)

• Position the bottom of the Sleep 
Number mattress cover on top of 
the adjustable base ensuring the 
head of the mattress cover (side 
openings for air hoses) is 
matched with the head of the 
adjustable base, with the fabric 
mattress cover forming a box..

• Invert the mattress cover by 
pulling the sides of the mattress 
cover down over the adjustable 
base.

• At each hex bolt location, use a 
utility knife to make a small cut 
(no larger than ¼” long) through 
the mattress cover fabric.

• Pull sides of mattress cover back 
up to their original position and 
remove the mattress cover from 
the base.

Cut Slits

Head of bed
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14  Mattress Retainer Kit (cont’d for Adjustable Bases only)

• Place the bottom attachment 
pieces on the adjustable base at 
each bolt location.

• Place the mattress cover back on 
the base. Align the mattress cover 
with the adjustable base ensuring 
that the head of the mattress is 
matched with the head of the 
base.

• Place the top attachment pieces 
over the four cuts and insert hex 
head bolts.

• Tighten all four hex bolts to 
finger tight.  Do not over tighten.

15  Foam Side Walls
• Place the long border walls along the inside of the mattress 

cover, extending the entire length of the bed.

• Make sure that the notches are facing the center of the bed.

Double-Beds Only – Corner Lock™ System Assembly
• Place one Corner Lock™ in each corner of the mattress cover 

bottom.

• As you install foam side and end 
walls, be sure the walls meet 
inside the Corner Locks™ at 
each corner. (Double beds use 
corner locks in place of notched 
side walls.)

NOTE: Corner Locks™ must go under the border wrap.

Head of bed
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16  Foam End Walls 17  Foam Base Pad

18 Air Chambers

• Place the shorter border walls at the head and foot, 
between the side walls.

• Make sure the foam boder walls are connected securely and 
squarely.

• Ensure that the zipper is aligned with the top edge of the
foam border walls.

NOTE: It is okay if the foam walls bow to the inside of the 
bed at this point in assembly.

Head of bed

• Carefully shake out the foam base pad

• Place the foam base pad in the bottom of the mattress cover 
with the smooth side facing down.

Head of bed

• Place the air chambers on top of the foam base pad so the 
hose connectors face the head of the bed and lie on the 
bottom when inflated.
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19  Firmness Control™ System

Firmness Control™ System for Dual Chamber Beds

• Pass the Firmness Control™ system hose (marked with a 
white band) through the opening on the bottom left side of 
the mattress cover.

• Connect the Firmness Control™ system hose to the left air 
chamber by pushing together until you head a click.

• Repeat for the right side of the mattress, using the right 
Firmness Control™ system hose (marked with a blue band).

Firmness Control™ System for Single Chamber Beds

• Pass the Firmness Control™ system hose through the opening 
on the bottom of the mattress cover.

• Connect the Firmness Control™ system hose to the air 
chamber by pushing together until you head a click.

WARNING: Firmness Control™ system has no user serviceable parts.  
Do not open.

DualAir™ Technology Inside 
At the heart of the Sleep Number® bed is our most advanced 
DualAir™ technology. Adjustable air chambers with a Firmness 
Control™ system allow you to easily find your ideal level of 
comfort and support on each side—your Sleep Number® setting. 
See Remote Quick Start Guide for more details.

20  Activate DualAir™ Technology
• Plug your Firmness Control™ system into a working electrical 

outlet.

• Insert two AA batteries (included) into your remote.

• Your remote will turn on simply by picking it up or by pressing 
any button. Easy-to-follow instructions will guide you through 
the next steps.

• Please wait while your mattress inflates; this will take a few 
minutes. When complete, you’ll be prompted to complete your 
bed assembly.
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21  Foam Inset Layer (X12 Only)

22  Border Wrap

23  Inner Cover

• Ensure that the border wrap extends over the air 
chambers as shown below.

WARNING: To ensure compliance with federal and state 
flammability requirements, border wrap must be positioned 
correctly within the mattress as shown.

• Place the inset foam layer on top of air chambers ensuring 
smooth side is down.

• Lay the inner cover panel on top of the air chambers (or Inset 
Layer with X12 and mLE) and zip the inner cover closed.

Head of bed

Head of bed
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24  Memory Foam Comfort Layer 25  Mattress Cover Top
• Place the memory foam comfort layer on top of the inner 

cover panel.
• Align the memory foam comfort layer with the edges of the 

bed (the edges of the layer may overhang slightly).

• To close the mattress cover, plate it on the bed with the zipper 
pull at the head of the bed.

• Make sure the zipper pin is completely inserted into the zipper 
box.

• Zip the top of the mattress cover closed..

Head of bed

Head of bed

You’re Done!
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